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DATE Sent: March 29, 2005 

DELIVER To: 

Name: Examiner Andre Jackson 



Company: USPTO / GAU 3677 
Fax No: 703-872-9306 



FROM: 
VOUR FILE: 



Ramraj Soundararajan 
09/768,458 



THERE WEX BE A TOTAL OF 25 PAGE(S) INCLUDING THIS COVER SHEET. 
OUR FACSIMILE MACHINE COMMUNICATES WITH ALL GROUP III, H AND FM6 
MACHINES. 

NOTICE; The documents transmitted by this facsimile are intended for the use of the individuaJ or flie entity to 
which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under 
applicable law If die reader of the message is not the intended recipient, or the employee, or agent responsible for 
delivering this document to the intended recipient, you are hereby notified that any dissemination, distrihuuon, or 
copying of this communication is strictly prohibited. If yoir have received this communication m eiror, please notify 
us immediately by telephone and i«tum the original fecsimile to us at the above address via *e Postal Service. 
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• Amendment 
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Unftef thft Paper Rediicttop Act of 1895, no persons are 



reguigd 



PTO/SB/21 (04^) 
Approved (tjr use through 07^31/2000. OMBC651-0031 
as. patent and TradwnarH Office; U.S. DEPAR7WENT OF COMMERCE 
to m&pond to a ooitection of Irtformation unlesa it diEplafvs a vaW QMB corrtroi number 



TRANSMITTAL 
FORM 

(to b& oS6<S fyr ait aomspondence dUeriniti&i HUn^ 



Total Number of Paote In Thift Submission 24 



Application Number 



Filing Date 



Rrst Namect Inventor 



Art unit 



Examiner Name 



Attorney Docket Number 



09/768,458 



1/25/01 



Kraft, Reiner 



3677 



Andre Jackson 



ARCa20000101US1 



ENCLOSURES (Chitck ait that apf^ 



□ 



□ 
□ 
□ 

□ 
□ 



Fee Transmittal Form 
I I Fee Attached 
Amendment / Reply 

After Final 
I I Affidavits/declaraUon(s) 
Extension of Tume Request 
Express Abandonnr^t Recjuest 
Infbmnation Disclosure Statennent 



CertWed Copy of Priority 
Docunr^t(9) 



Response to Missing Parts/ 
Incomplete Application 

Parts 
.53 



□ Response to M^ing Pan 
under 37 CFR 1.52 on .5 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Drawing (6) 

Llcensing-feiated Papers 
Petition 

Petition to Convert to a 
Provisional Appttcatton 
Power of Attorney, Revocatton 
Change of Correspondenoe Address 

Temnlnal Disclaimer 
Request tor Refund 
CO. Number of CD($) 



□ After ADowance oommunicaiion 
to Technology Center (TC) 

□ Appeal Communication to Board 
of Appeals and Interferenoes 

□ Appeal Commur^tion to TC 
(Appa^ Nodce. Brief, Rdply Brtof) 

Proprietary information 
Status Letter 



□ 
□ 
□ 



Other Enc1o5ure(e) (please 
identify below): 



1 Remarks 



SIGNATURE OF APPLiCANT, ATTORNEY. OR AGENT 



Firm 
or 

Individual name 



Signature 



Ramrej Soundararajan 



March 29. 2005 J 



Date 



CERTIFICATE OF TRANSMISSION/MAILING 



hefel>y certify that Ihla correspondence is being facsimite transmitted to the USPTO or ^l^P^^i?'?,^"!?^^ j?^^ 
tStt pc^ as first dass mail !n an envelope addressed to: Comrntssipnef for Patents, P.O. Box 1450. Alexandna. VA 22313-1450 on the 



sufficient postage 
date shCM/n bekiw. 



Typed or printed name 



Signature 



Brand! Franklin 



Date 



March 29, 2005 



TT* cxjtecoon of infomiBlian Is reqiared Hy 37 CFR 1 .5, The InferfTwItan is requred to oNah or retain a benefit^ «a ^"^^^^^ft^^ 

gatSiQ. prej»rt««. and submlnlng ihe Bomplaied appliEBSon form to the uSPTOJime ''f^^^^J^^^^^^^ 
Sr^^^mSKI^^ rflnt-e you «quire to compWHelhis torn «*''^'»^9ffl-»,^J^J^^^!5^^ 
Infonnailon Officer. PaiErt and Ttadema* Office. U.S. Departmert of Cwnmeroo. P.O. Sox W450. DO ^TJEND 

fttynu neM assWanoB ij (MirpleiTO to term eai/ t-aoo^^ 
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RECEIVED 
CENTRAL FAX CENTER 

J^wcmicn ARC92000010I031 
til ft A « 09/768,458 

MAR 2 9 2005 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of; Kraft et al. 

Serial No.: 09/768,458 Group Art Unit: 3677 

Filed: 1/25/2001 Examiner: Andre L. Jackson 

Title: Enhancing Sales for Service Providers by Utilizing art Opportunistic Approach 
Based on an Unexpected Change in Schedule of Services (time, location) 

AMENDMENT 

MS Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

Sir: 

In response to the outstanding office action of 12/29/2004, applicants respond as follo\vs: 
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